
	Community Service Work-Study Program (CSWSP)

Oberlin College, May 2006

End-of-Year Student Survey
	Please return to

Center for Service & Learning

by Friday, May 19, 2006


This survey will take about 10 minutes to complete.

Dear Student,

Thank you for your participation in the Community Service Work-Study Program (CSWSP) this year and your willingness to complete this survey. The Community Service Work-Study Program includes America Reads, America Counts, and other work-study positions serving community organizations/schools. This survey is an important part of our efforts to make the program even better for next year and years to come. It is critical that students in the Community Service Work-Study (CSWS) program have a voice in shaping this program – completing this survey is one important way to add your voice to the dialogue.








Thank you!  Linda Arbogast, CSWSP Director
** Your responses to this survey are confidential.**

Your identity will not be linked to your responses. Your T-number will be used by an outside evaluator only to track whether or not you have completed the survey, not how you responded to the questions.

Your T-number:


Your Year in school:
__First year     __Sophomore     __Junior     __Senior     __Other _____________

I participated in: (please check all that apply)    ___America Reads     ___America Counts     ___Other CSWS

Name of the community organization(s)/school(s) where you completed work-study hours: (optional)


	Please indicate the importance of each of the following

to you personally:


	Essential
	Very Important
	Somewhat Important
	Not Important

	1. Influencing the political structure
	E
	V
	S
	N

	2. Being very well off financially
	E
	V
	S
	N

	3. Helping others who are in difficulty
	E
	V
	S
	N

	4. Participating in a community action program
	E
	V
	S
	N

	5. Becoming a community leader
	E
	V
	S
	N

	6. Improving my understanding of other countries and cultures
	E
	V
	S
	N


	Please circle your response to the following questions.


	Very Likely
	Somewhat Likely
	Not very Likely

	7. How likely are you to do community service (including community service work-study) in the next 12 months?
	V
	S
	N

	8. How likely are you to get involved in local or state politics (e.g., campaigning, organizing, contacting elected officials) in Ohio in the next 12 months?
	V
	S
	N

	9. How likely are you to dedicate your time to a social/political issue you care about in the next 12 months?
	V
	S
	N


	Please circle your response to the following questions.


	Very Confident
	Somewhat Confident
	Not Confident

	10. If you wanted to take action or commit time to a social/political issue in Oberlin, OH, how confident are you in knowing how to get started?
	V
	S
	N

	11. If you wanted to take action or commit time to a social/political issue in Oberlin, OH, how confident are you in knowing how to make a real difference?


	V
	S
	N

	12. How confident are you that you know the type of career (the field or type of position) you want to pursue in the future?
	V
	S
	N


How much time (in hours) have you spent involved in the following activities IN A TYPICAL WEEK?

	
	None
	1-5
	6-10
	11+

	13. Involved in politics (e.g., campaigning, organizing, contacting elected officials)                          in high school


	
	
	
	

	14. Involved in politics (e.g., campaigning, organizing, contacting elected officials)                  in college this year


	
	
	
	

	15. Involved in service to the community or work with non-profit/school group                                            in high school


	
	
	
	

	16. Involved in service to the community or work with non-profit/school groups                                  in college this year


	
	
	
	


	17. Rate yourself compared to others your age regarding commitment to serving the community (circle one): 
	Lowest

10%
	Below Average
	Average
	Above Average
	Highest 10%


	How well have your experiences - while in college (and in CSWSP specifically) - helped you to understand the following?


	 Very well
	Well
	Somewhat
	Not much
	Not at all

	18.  The work of local non-profit organizations
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	19.  Grassroots community networks in Oberlin (the town)
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	20.  Grassroots community networks in Ohio
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	21.  Grassroots community networks in communities in general
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	22.  Formal politics (e.g., elections, lobbying, how government works) on the local level
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	23.  Formal politics (e.g., elections, lobbying, how government works) on the state level
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	24.  Formal politics (e.g., elections, lobbying, how government works) on the national level
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	25.  Formal politics (e.g., elections, lobbying, how government works) on the international level
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0


	How well have your experiences - while in college (and in CSWSP specifically) - helped you to understand the following 

LOCAL CHALLENGES?


	 Very well
	Well
	Somewhat
	Not much
	Not at all

	26.  Educational achievement in the local area
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	27.  Housing issues/homelessness in the local area
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0


continued

	28.  Poverty in the local area
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	29.  Ecological issues in the local area
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0


	How well have your experiences while in college (and in CSWSP specifically) helped you learn SKILLS in the following areas?


	 Very well
	Well
	Somewhat
	Not much
	Not at all

	30.  Making a difference in your community
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	31.  Communicating with people different from your own background
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0

	32.  Working well with a group of people to achieve a common goal
	In college in general
	4
	3
	2
	1
	0

	
	In CSWSP
	4
	3
	2
	1
	0


	Using the scale provided (5/Strongly Agree to 0/Strongly Disagree), indicate which number best represents your level of agreement with the statements.


	Strongly Agree
	Agree
	Slightly Agree
	Slightly Disagree
	Disagree
	Strongly Disagree

	33. Adults (18 yr. +) should give some time for the good of their community or country.
	5
	4
	3
	2
	1
	0

	34. People, regardless of whether they’ve been successful or not, ought to help others.
	5
	4
	3
	2
	1
	0

	35. It is important to help others even if you don’t get paid for it.
	5
	4
	3
	2
	1
	0

	36. I am committed to making a positive difference in society throughout my life.
	5
	4
	3
	2
	1
	0

	37. Realistically, an individual can do little to bring about changes in our society.
	5
	4
	3
	2
	1
	0

	38. I am committed to getting actively involved in my community throughout my life.
	5
	4
	3
	2
	1
	0


	FIRST, circle 0 – 5 to indicate how strongly you feel about the following…

SECOND check off how influential CSWS is.


	Very Strong
	Strong
	Somewhat Strong
	Somewhat Weak
	Weak
	Very Weak

	39.  Motivation to serve others.


	5
	4
	3
	2
	1
	0

	To what extent was your feeling above influenced by your participation in CSWS? 

__My community service work-study experience was very influential
__My community service work-study experience was somewhat influential

__My community service work-study experience was not really influential



	40.  Sense that you can make a difference in your community.
	5
	4
	3
	2
	1
	0

	To what extent was your feeling above influenced by your participation in CSWS? 

__My community service work-study experience was very influential
__My community service work-study experience was somewhat influential

__My community service work-study experience was not really influential



	41.  Sense of long-term commitment to making a difference in your community.
	5
	4
	3
	2
	1
	0

	To what extent was your feeling above influenced by your participation in CSWS? 

__My community service work-study experience was very influential
__My community service work-study experience was somewhat influential

__My community service work-study experience was not really influential



	42.  Understanding of the root causes of social problems.
	5
	4
	3
	2
	1
	0

	To what extent was your feeling above influenced by your participation in CSWS? 

__My community service work-study experience was very influential
__My community service work-study experience was somewhat influential

__My community service work-study experience was not really influential



	43.  Acceptance of people different from you.
	5
	4
	3
	2
	1
	0

	To what extent was your feeling above influenced by your participation in CSWS? 

__My community service work-study experience was very influential
__My community service work-study experience was somewhat influential

__My community service work-study experience was not really influential


Please use the following scale for the questions below and on the next page. Circle one response that best represents your reaction to each question. Please write comments in the space provided.

	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know
	Not Applicable

	SA
	A
	D
	SD
	D/K
	N/A


	1.  In general, students at Oberlin who are eligible for Federal Work-Study know that they can do work-study hours in the community.


	SA    A    D    SD

D/K   N/A

	2.  The Community Service Work-Study (CSWS) program is well advertised/ marketed to Oberlin students.


	SA    A    D    SD

D/K   N/A

	3. I feel that my presence at the organization or school where I complete my CSWS hours helps the organization/school meet important community needs.


	SA    A    D    SD

D/K   N/A

	4. After about a month on the job, I felt adequately prepared (through orientation, training, etc. as needed) to be successful in my job.

If not, what would have helped you feel more prepared?


	SA    A    D    SD

D/K   N/A

	5. My role/ purpose at the organization or school is clear to me.
	SA    A    D    SD

D/K   N/A

	6.  My role/ purpose at the organization is clear to the other people I regularly interact with there (e.g. supervisor, permanent staff, other volunteers, etc.)


	SA    A    D    SD

D/K   N/A

	7.  If I have problems or questions about my CSWS experience, there is someone at the organization or school where I work who is available and is easy to talk with.


	SA    A    D    SD

D/K   N/A

	8. If I have problems or questions about my CSWS experience, there is someone at the College who is available and is easy to talk with.

If agree/strongly agree, whom do you have in mind?

	SA    A    D    SD

D/K   N/A

	9.  My supervisor at my community organization/school and I meet often enough for me to get questions answered and concerns addressed.

What would be the ideal amount of time to meet to check-in per semester?

	SA    A    D    SD

D/K   N/A

	10. If I have new ideas about how to strengthen, improve, or enhance the work I am doing in the community, my community supervisor is receptive to my ideas.


	SA    A    D    SD

D/K   N/A

	11. The overall climate for student workers at my community organization/school is positive.


	SA    A    D    SD

D/K   N/A


Continued > > >

	12. I would recommend doing Community Service Work-Study to other Oberlin students.


	SA    A    D    SD

D/K   N/A

	13. For students in America Reads:  The required on-campus training/workshops are a positive, important part of the America Reads program.

Comments regarding required training:

	SA    A    D    SD

D/K   N/A

	14. For students who are not in America Reads:  I valued the monthly Leadership trainings offered as part of the program.

What topics would you suggest for Leadership trainings in the future?


	SA    A    D    SD

D/K   N/A

	15. For students who are not in America Reads:  I valued the Reflection Dinners offered as part of the program.

Comments regarding Reflection Dinners:


	SA    A    D    SD

D/K   N/A

	16. The systems in place in the Financial Aid Office that support this program are working well.

If not, what changes or improvements would you recommend?

	SA    A    D    SD

D/K   N/A

	17. The systems in place in the Student Employment that support this program are working well.

If not, what changes or improvements would you recommend?

	SA    A    D    SD

D/K   N/A

	18. The systems in place at the Center for Service and Learning that support this program are working well.

If not, what changes or improvements would you recommend?


	SA    A    D    SD

D/K   N/A

	19. If you stopped working for a community organization/school during the year, what was the reason?



	20. What is your overall level of satisfaction with the CSWS program? (please circle one)

Very satisfied      Satisfied      Somewhat Satisfied     Somewhat Dissatisfied     Dissatisfied     Very dissatisfied



	Improvements that could be made to the program…


	What is working well about the program…


Thank you! 
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